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o Arveson, Paul, “The Deming Cycle”, Balanced Scorecard Institute,1998.
o Jimeno, Jorge, “The Deming cycle and the continuous improvement”,
PDCA.
o Why is a team important?
o The sum is always greater than the parts!
o Strengths and weaknesses balance out!
o SYMPTOMS OF POOR TEAMWORK.
« California State — PTA - www.capta.org The Communicator - March 2008.
o https://www.revolutionlearning.ie.
o http://www.myindustry.ir
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o https://daneshzar.com






